The Collaborative Force for Credit Union Success

Owner Testimonials
We benefit from the combined research and
development of nearly 50 progressive credit unions,
and in turn, we are able to deploy our resources
to help bring meaningful initiatives to reality.
Ownership will also allow us to use that R&D to
determine what will work well for Meritrust and,
equally as important, what will not.

MDC’s owner meetings are a great opportunity to
meet like-minded people, hear about what they
are doing, and discuss what the future holds for
our industry. We also value the access to Gartner
reasearch that we couldn’t afford on our own
as well as the research and vetting of vendors
performed by MDC itself.

James Nastars, President/CEO Laura Campbell, President
Meritrust Credit Union FIGFCU
MDC Board Member MDC Board Member

Participating in an MDC joint project was a great
experience. There was value in the collaboration and
in learning new ways to identify gaps and respond
with improvements for our members’ experiences.

MDC has helped us explore numerous subjects
that we would not have otherwise and provided
incredible value. I would strongly recommend
MDC to any credit union looking to collaboratively
tackle the challenges facing our industry today and
tomorrow.

Pattie Dixon Jeff Thieman
VP of Member Experience COO
BCU Campus USA Credit Union

MDC consistently supplies our credit union with relevant, real-world information that we would have
neither the time nor financial resources to obtain on our own. They always make us welcome and
make it easy for us to involve multiple levels of our staff in their various projects. We also appreciate
the opportunity to collaborate with industry experts and vendors in a non-sales environment. Probably
above all, MDC’s two annual owner meetings provide ample opportunity to network and share ideas
with the most progressive credit unions in the country.
Mike Goodman
CIO
Alabama Credit Union
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